Dot.Cy Developments Ltd, a Microsoft Gold Certified Partner and member of
the SFS Group - one of the largest financial services groups in Cyprus - has been
established in 1999 and has been providing since then integrated Information
Technology solutions based on Microsoft platforms and technologies in the

Middle East, Gulf, and the Balkans.

Dot.Cy was the first company in the region fo be appointed by
Microsoft as Certified Software Advisor for Microsoft CRM and
has won the *Partner of the Year for CRM Implementations”
award for East Med in 2005 and 2006,

Today. we are the largest regional provider of CRM solutions
based on Microsoft Dynamics CRM. specializing in
implementations in the Financial Services and
Telecommunications indusries. Our success in delivering
operational business soffware solutions is led by a feam of
qualified consultants and engineers providing many years of
combined experience in business and information technology.
The in-depth industry expertise of our consultants, our
exceptional implementation team, the use of proven
implementation methodologies, as well as our close
collaboration with Microsoft regional offices guarantees a
smooth and timely delivery of value-added solutions based on
proven platforms and fechnologies.

In mid-2007, Dot.Cy became the exclusive distributor and
premium i i I

products in the Middle East East Europe and Africa.

GaleForce CRM for Financial Services extends Microsoft
Dynarmics CRM deep info the financial services industry.
Galeforce CRM delivers industry-specific sales and marketing.
process automation, and customer service functionailty for the
financial services while using Microsoft Dynamics CRM as its
base platform.

Apart from Customer Relationship Management solutions.
Dot.Cy is a premier provider of software for the financial
services industry. Our product portfolio includes back-office
solutions for brokerage houses, online stock trading systems.
asset management software. as well as a powerful real-fime
quotes platform - Intelistock. Today. Dot.Cy is a major data
vendor of the Cyprus. Athens, and Romania Stock Exchanges
while our affiliated company In2Solis a data vendor of the
Riyach Stock Exchange.

Dot.Cy is headquartered in Nicosia, Cyprus, with regional offices
in Bucharest, Romania. Dot.Cy promotes and markets
Galeforce CRM as well as the rest of the financial software
portfolio in Saudi Arabia via In2Sol, a Riyadh-based information
technology organization.



Microsoft Dynamics CRM for Financial Services

GaleForce CRM for Financial Services provides industry-specific sales and marketing
management, process automation and customer service functionality. based on Microsoft
Dynamics CRM. ft's CRM “purpose-buit” for financial services.

GaleForce CRM for Financial Services was designed for retail and commercial banks, wealith
management, investment banking and capital markets firms, for fast, easy deployment.

GaleForce CRM for Financial Services works natively within Microsoft Outiook, and can -
integrate seamlessly with Microsoft Office, Microsoft Sharepoint, as well as Microsoft BizTalk
rver.

Key Benefits of GaleForce CRM for the financial services industry:

7 360-Degree Client View: All customer information including preferences, transactions, holdings, and communications history are
captured and managed within a single interface.

W Manage Leads & Opportunities: Define key sales cycle and status criteria in CRM, and use the system to automate sales cycle
activities, such as call lists and plans, marketing activities, and follow-up actions or tasks required.

 Automate Team and Role-based Processes: Use extended functionality and features fo associate permissions and access fo
critical data to specific members of your organizations, and automate sales processes within the system.

1/ Generate Executive Reports: Create custom reports, summarizing sales and marketi
your management team.

activity based on the specific needs of

” Regulatory Compliance & Security: Use Auditing and Field Level Security Enterprise Modules to ensure your organization can
maximize the sophistication by which it shares and manages client data, while complying with industry regulations and privacy
legislation.

Microsoft Excel infegration Financial Account Management Web-based inferface

Backoffice and Asset Management System

Dot.Cy’s by d a system was designed lemn houses as well
as asset management s, I Mumpte asset classes, stock exchanges and currencies are supporved whlle portfolio positions can be:
consolidated at all levels and in any currency. Robust security module, user-definable transaction codes, link with ERP packages,
definition of complex benchmarks, strong end-user reporting as well as OLAP reporting, and fast execution of user queries make the
system an excellent fit for the needs of mid-size brokerage and asset management firms. The platform is also fully integrated with
Dot.Cy’s online stock trading system.




Intelistock Real-Time Quotes

Intelistock is a powerful, platfc for delivering
streaming stock exchange data for the Cyprus. Athens, and Bucharest
Stock Exchange. It is also available in Saudi Arabia under the brand name
eStock.

Utilising advanced technologies and based on Microsoft's NET
architecture, Intelistock focuses in providing professionals and individual
investors with all the tools and data they need to make informed and quick
trading decisions. The system provides real time and interactive display of
market information in a concise, easy fo use, and infuitive graphical user
inferface.

Intelistock differentiates ifself from leading intemational information
providers as its services are customer driven and aim to fully cover the
needs of investors who would like to trade on local exchanges. Intelistock
is designed to run on standard desldop computers and lapfops without the:
need for any hardware Financial

can start using Infelistock by subscnblng to the service and downloading
and installing the software platform. A standard infernet connection is
needed and the system can be accessed from any
location.

Infraday & Historical
Technical Analysis

In addition to real time quotes, InteliStock provides access to a continuously growing data bank with information such as company
announcements, company calendar, and historic stock prices. Advanced charting techniques, reaktime and historic technical
analysis, real-time Metastock technical analysis, live link to Excel, real-time portfolio valuation, and ease of installation and
maintenance assures that InteliStock will exceed your expectations.

Live Indices & Fully Customizable

Sector Performance Real-Time Price Quotes Customizable Intraday Chart
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Real-time price ticker Live Daily Transactions. Market Depth Fundamentals.
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Contact us

For more information on any of our products and solutions, please contact us at

Dot.Cy Developments Ltd Web ~ hifp://www.dotcy.com.cy
28" October Avenue #1 Email info@dotcy.com.cy
Engomi Business Center Tel  +357-22444080

Block C, Office 106/107 Fax  +357-22444085

Nicosia 2414

Cyprus
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